
Tim Jones
Field Service Director 

Tim Jones supports solution design and customization for dust 
collection systems and oversees RoboVent’s field services team, which 
provides dust collector preventative maintenance, repairs, and technical 
phone support as well as parts and filter sales. He helps RoboVent 
customers troubleshoot and maintain their dust collection systems to 
reduce downtime, save energy and ensure safety and compliance. 

Background
Prior to joining RoboVent in 2017, Tim worked in safety, health and 
compliance roles in the automotive industry. Tim is a Marine veteran, 
serving as a Lance Corporal in the 1st Battalion, 4th Marine Regiment, 
1st Marine Division (Weapons Company and Combined Anti-Armor 
Team Platoon).  

Areas of Expertise 
•	 Dust Collection/Air Filtration System Maintenance, Troubleshooting 
	 and Repair
•	 Safety, Compliance and Emergency Planning
•	 Fire Prevention 
•	 Team Building

Education
Tim holds a number of relevant safety certifications, including 
OSHA 30, Confined Space Entry, Red Cross Instructor, Fall Protection 
Competent Person

Get to Know Tim
Tim enjoys fishing in the Great Lakes and does volunteer work for the 
Veterans of Foreign Wars. 

“My job is to provide fast, friendly and 
world-class service to our customers.”

https://www.linkedin.com/in/graham-thatch-97600725/

